GOMBAT
privacy Notice STRESS

1. Who we are

This Privacy Notice explains how Combat Stress and Combat Stress Trading Ltd collect, use, store
and share your personal information, and informs you of your rights under UK data protection law.
We are committed to protecting your privacy and ensuring your personal information is handled
fairly, lawfully and transparently.

Combat Stress is the controller of the personal data we collect in relation to the services we provide.
Combat Stress Trading Ltd may also act as a controller or processor in relation to trading or
commercial activity linked to the charity.

If you have any questions about this notice, our contact details are provided at the end.

2. What information we collect
We collect different types of personal information depending on your relationship with us. This may
include:
e Your name, address, email address, telephone number and date of birth
o Health information relating to your treatment, support or assessment
o Donation, fundraising or purchase information
o Employment or volunteer information
o Financial details for payments or donations
e Contact history and communication preferences
o Website usage information, including cookies and analytics
Where possible, we use aggregated or anonymised information that does not identify you.

3. Why we collect information
We collect and use personal information so that we can:
e Provide treatment, support and clinical services
o Offer helpline and first-line support
e Process donations, fundraising and trading activities
e Manage staff, volunteers and organisational operations
e Improve our services and understand user needs
o Comply with safeguarding and regulatory duties
o Keep accurate records and meet legal obligations
We only collect information that is necessary for these purposes.

4. Our lawful basis for processing
We process personal data under one or more of the lawful bases set out in the UK GDPR and the
Data Protection Act 2018, including:

e Legitimate interests

e Consent (for specific activities)

o Contract

o Legal obligation

e Vital interests

o Public task (for certain safeguarding or care functions)



For special category (sensitive) data such as health information, we rely on the lawful basis for the
provision of health or social care, safeguarding, or explicit consent for specific activities such as

research participation.
5. How we use your information

Purpose

To provide assessment, treatment and clinical
services

To provide helpline / first-line emotional support to
veterans

To carry out research, audit and service evaluation
(where applicable)

To send appeals, newsletters or fundraising
communications

To understand how our website is used and improve
our services (cookies/analytics)

To process donations or payments for goods or
services

To support and administer fundraising activity

To employ, manage or support staff and volunteers
To manage contractors and fulfil contractual
obligations

6. How we collect information
We collect information when you:
e Contact us about our services
e Receive treatment or clinical support
e Donate, fundraise or make purchases
e Apply to work for us or volunteer
e Visit our website or complete online forms
e Interact with us on social media
e Sign up to receive communications

Lawful basis

Health and social care provision (UK
GDPR Art. 9(2)(h), DPA 2018)
Legitimate interests — providing safe and
appropriate initial support

Consent (explicit, optional)

Consent (you can withdraw at any time)

Legitimate interests (see Cookie Policy
for details)

Legitimate interests — necessary to
complete a transaction

Legitimate interests

Contract and legitimate interests
Contract

We will always tell you if we need to use your information for a purpose different from the one

originally collected.

7. Who we share information with

We only share information when it is necessary, lawful and proportionate to do so. This may include

sharing with:
o Healthcare professionals involved in your care

e Partner organisations supporting your treatment

o Regulators, safeguarding bodies or legal authorities
e Trusted third-party suppliers providing services on our behalf

e Professional advisors (such as auditors)
We do not sell personal information to anyone.



8. Access to Integrated Care Records (BSW ICR)

Combat Stress participates in the Bath and North East Somerset, Swindon and Wiltshire (BSW)
Integrated Care Records (ICR) programme. This allows authorised members of our clinical team to
securely view relevant health and care information held by other providers to support your
assessment, treatment and ongoing care, where there is a lawful basis to do so.

The BSW ICR helps ensure safer, more coordinated care by giving clinicians access to the most up-
to-date information.

A copy of the BSW ICR Privacy Notice is available on our website.

More information can also be found at:

https://bsw.icb.nhs.uk/your-health/your-care-record/

9. Special category (health) information

Health and care information is classified as special category data. It is only accessed by staff
involved in your treatment and is processed in accordance with UK GDPR, the Data Protection Act
2018, clinical confidentiality rules and the Caldicott Principles.

Because this information forms part of your clinical care record, we are required to retain it in line
with NHS recordkeeping standards and it cannot usually be deleted on request.

10. Your rights
Under data protection law, you have the right to:
e Access your personal information
e Request correction of inaccurate information
e Request restriction of processing in certain circumstances
o Obiject to particular types of processing
e Request deletion of your information where there is no lawful reason for us to continue
holding it
e Withdraw consent where consent is the lawful basis for processing
The right to erasure does not normally apply to medical records or information we must retain for
legal, regulatory or safeguarding purposes.

11. Automated decision-making and profiling

We use limited profiling within fundraising to help tailor communications. You can object to this at
any time.

We do not use automated decision-making for clinical care or treatment.

12. How long we keep your information

We keep personal data only for as long as necessary.

Clinical records are retained in line with the NHS Records Management Code of Practice.
Other records are kept according to statutory and best-practice retention schedules.

13. How we keep your information safe
We use technical, organisational and administrative safeguards to protect your data. These include
secure systems, staff training, restricted access, and regular review of data protection practices.


https://combatstress.org.uk/file/15837/download?token=WkIhqfaD
https://bsw.icb.nhs.uk/your-health/your-care-record/

14. International transfers
Where data is stored or accessed outside the UK by trusted suppliers, appropriate legal safeguards
such as UK adequacy regulations or International Data Transfer Agreements are in place.

15. Cookies and website usage

We use cookies to understand how visitors use our website and improve our services. Cookies may
collect anonymous or aggregated usage data. You can manage your cookie settings through your
browser. More details are available in our Cookie Policy.

16. Contact details

Data Protection Officer

Combat Stress

Tyrwhitt House

Oaklawn Road

Leatherhead

Surrey KT22 0BX

Email: dpo@combatstress.org.uk
Tel: 01372 587000

17. Complaints

If you have concerns about how we handle your information, please contact us first so we can try to
resolve the issue. You also have the right to contact the Information Commissioner’s Office (ICO):
Information Commissioner’s Office

Woycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF

www.ico.org.uk | Tel: 0303 123 1113


mailto:dpo@combatstress.org.uk

