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Job Description


Job title:		Designer
Directorate:		Marketing and Communications
Location:		Tyrwhitt House	
Accountable to:	Creative Manager
Accountable for:	NA
Pay grade:	Salary scale £29,553 - £36,166  
Type:			Permanent

Hybrid role – 2 days in the office, 3 WFH

Values Framework

All staff are expected to know and understand the values of the organisation and uphold these values whilst at work. 

· Together
· Focused
· Bold
· Personal

General Overview of Role

Produce design concepts through to finished artwork for a range of applications including advertisements, leaflets, banners, invites and brochures. Working with Communications and Fundraising teams you will ensure all communications and materials created reflect the charity's refreshed brand identity.

Main Duties and Key Responsibilities

· Support the Senior Designer to create high quality design materials from concept through to final artwork for a wide range of projects (print, digital and merchandise) working with the Senior Designer to refine designs.  A thorough knowledge of the print process and the ability to prepare design files for print is essential.
· Collaborate with the Senior Designer and Creative Manager on ideas/concepts for large projects.
· Work within the timelines and schedules of projects using our project management software.
· You will be expected to manage your own projects, meeting with and listening stakeholders to stakeholders and executing their feedback.
· Production of social media graphics for paid and organic content.
· Work with the Creative Manager and Senior Designer to maintain a marketing and communication request and project management system ensuring materials are actioned and approved within agreed timescales.
· Be the first point of contact for all logo/image/graphic requests from across the charity.
· Sign off print proofs on small jobs and when the Senior Designer/Creative Manager aren’t available.
· Assist with sourcing print quotes when needed.
· Archive printed materials, manage stock levels, and make sure materials in reception are kept up to date.
· This postholder must act as a brand champion and help to educate and inform other colleagues about the Combat Stress brand.


Other Duties

· Occasional attendance at awareness-raising or fundraising events (could include evenings and weekends)
· Contribute to the smooth running of the Communications and Fundraising Teams by participating in shared activities (e.g.: post duties, team meetings etc.).
· Combat Stress works right across the UK, so you should be willing and able to travel for work every so often.

Risk Management

As an employee of the Charity, the postholder is required to be risk aware and readily able to identify risks faced in the course of day-to-day duties. Where a new risk is identified it is to be reported through the postholder’s line manager. 

Infection Prevention and Control

Maintain an up-to-date awareness of the Infection control procedures relevant to your area of work and implement these in practice. As a minimum this must include hand hygiene and the use of personal protective equipment as appropriate. 
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